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EXTENSIONS with purchase of system 
wiring inspection and training visit

Length of warranty 90 Days 1 Year 2 Years 5 Years 10 Years 10 Years 5 Years 
Exemption on 

annual testing after 
first year

Special instructions Standard warranty without test results 
requirement.

With return of 
initial test results 

to Delta-Therm 
engineering.

With return of 
initial test results 

to Delta-Therm 
engineering.

With return of 
annual test 

results to 
Delta-Therm 
engineering.

Extension after initial test 
results and purchase of a 
system wiring inspection 

and training visit.

Exemption from annual 
testing requirement years 
2-5 or 2-10 with purchase 

of a system wiring 
inspection and training 

visit.

CABLES

M.I. cable assemblies   

TT series - pipe trace 

CO - pipe trace   

CO - roof de-icing 

IN - roof de-icing   

IN and HT series -  
pipe trace    

PT and PF series - pipe trace    

Snow melt mats   

FW cables   

CONTROLS

Custom products 

Monitor light  
assembly 

Thermostats 

MPS 

DTC 

Panels (including
custom panel) 

Warranty LengthsServices We Offer To Help You Succeed 

Delta-Therm has local Representatives across the country that are trained and knowledgeable about heat trace products 
and their applications.  They can assist you in determining the services you need for your upcoming project. You will find our 
Representative listings by state at www.delta-therm.com. Contact your local Representative to expedite the following services 
for you:

PRODUCT TRAINING
Earn Continuing Education credit.  We will conduct a Professional Development Hour (PDH) on the 
Fundamentals of Heat Tracing at your Engineering/Architecture firm.

FIELD SERVICES
•	 Pre-installation on-site planning meeting
•	 On-site installation training
•	 Cable testing and system inspection site visits
•	 Service calls for installed systems 

SYSTEM WIRING INSPECTION AND TRAINING VISIT 
A successful inspection qualifies the system owner for an extended warranty. Please review Delta-
Therm’s Warranty Length Chart (page 11) for extended warranty information, or contact customer service 
for more information and scheduling options.

TECHNICAL SUPPORT 
On the rare occasion that you experience problems with your system after it is installed, please have 
your installer or electrician call our customer service department at (800) 526-7887 for assistance with 
trouble-shooting.  If necessary, we can provide a factory representative to meet the installer on-site.
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ENGINEERING SERVICES 
Our full-service customer support department will assist you with system engineering, custom product 
design, written specifications, and CAD drawings. 
Our shop drawing set includes:

•	 D-size shop drawings
•	 Bill of materials
•	 Typical set of component details 
•	 3-Part C.S.I. written specification
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